TUVNORD
Training Centre TU\/ N O R D G R O U P

Excellence for your Business

TRAINING INFORMATION TECHNOLOGY -2016
-In house offer

B Training ISO 27001 — Information Security Manager

B Training ISO 27001 - Internal Auditor

B Training ISO 20000 - Service Manager

B Training ISO 20000 - Security Manager Internal Auditor
B Service Management System — ITIL based

B Information Security Awareness

B Social Engineering

B [Information Security Advanced

B Security regulations and requests in telecom, banks, insurances and other Institutions
with sensible information.

B Training for BPM (Business Process Management)
B Training for ERP (Enterprise Resource Planning)
B Training for IT Project Management

B Training for IT Process Controlling

Trainings are offered in English Language with translation.
The Curses are Accredited by TUV NORD Akademie.

Diplomas TUV NORD Akademie will be released for each Partecipant.

Contacts: Mr. Elvis Pazaj, Rep. Office TUV NORD, Rruga Ismail Qemali nr 29, Kati 2, Tirana, [l
Albania.mobile: +355692031015, phone: +35544531015, e-mail: epazaj@tuv-croatia.hr



